
Our Process

Tell us a bit 
about yourself

STEP 1

We’ll review your 
details and let you 

know if you’re likely 
to be eligible for our 

Assisted Home 
Ownership 
Programme

Talk to the bank

STEP 2

If you’re eligible, 
we’ll put you in touch 

with a Mortgage 
Manager at Westpac - 

they ask you a few 
more questions to 

see if - and how much 
you can borrow

Complete the 
Secure Home

eligibility form

STEP 3

Once the bank 
says yes, we’ll ask 

you to finalise your 
application - this 
is a simple form, 

we promise!

Approval!

STEP 4

If we’ve been able 
to tick the boxes, 

then we will be able 
to offer you one of 
our Secure Homes!

A bit more
paperwork

STEP 5

Now that you’ve been 
approved, you’ll need 

to sort out some 
paperwork

We can recommend 
a lawyer and valuer 
who will walk you 

through the 
documents

Get your keys!

STEP 6

The documents are 
signed, it’s time to 

call the movers! 


